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Idaho MMIS Transition News 
Online Provider Record Update – Coming Soon! 

 
Get ready for the upcoming Online Provider Record Update for the new Idaho claims 
processing system which is named Idaho MMIS. Once you have completed your online record 
update you will have access to all the information you need to conduct business with Idaho 
Medicaid and most importantly – you will be assured that your claims are paid accurately and 
without delay once the new system goes live! 
 
What Does This Mean for You? 
 
 Please make sure you keep NPPES up to date with your current information.  NPPES can be 

accessed online at: https://nppes.cms.hhs.gov or via phone by calling the NPI enumerator at: 
(800) 465-3203 to request paper forms. We will use the National Plan and Provider 
Enumeration System (NPPES) for validating your National Provider Identifier (NPI) and 
physical addresses.  

 
 During the spring of 2009 you will receive a letter containing all the information needed to 

complete your provider record update online.  As part of the update process, you will go 
online to review and verify your provider information. To make the update process quick and 
simple, we are using as much of your existing information as possible.  We will also be asking 
for new information such as, e-mail addresses and office hours.  It is very important that you 
review and validate or correct your information.  You are responsible to make sure your 
provider record is complete and correct in the new system. 

 
 
Worried You Might Miss Something Important? 
 
 Not to worry, extensive statewide provider outreach is in development and will include face-

to-face group and individual training as well as online training opportunities. Training 
materials will be available on the web and trained staff will be available by phone and e-mail 
to support the provider record update process.  

 
 We are very excited about the online provider record update process and believe it will make 

the move to our new claims processing system, the Idaho MMIS, a simple and positive 
experience.  We will provide more information about the online record update process over 
the next few months, so continue to watch the MedicAide newsletter for information that’s 
important to you.   

 
For questions please email us at: IdahoMMIS@dhw.idaho.gov.   
Idaho MMIS = Idaho’s new Medicaid claims processing system 
 


